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ABSTRAK 
Promosi kesehatan merupakan upaya memasarkan pesan kesehatan. Namun upaya promosi 
kesehatan yang dilakukan masih belum maksimal, hal ini disebabkan kurangnya tenaga serta 
terbatasnya kapasitas promosi kesehatan di daerah. Tujuan penelitian ini adalah mendeskripsikan 
kompetensi promosi kesehatan pada petugas penyuluh kesehatan di puskesmas. Penelitian ini 
menggunakan metode kualitatif dengan rancangan fenomenologi. Jumlah informan sebanyak 24 orang 
.Pengumpulan data dilakukan menggunakan metode observasi dan wawancara mendalam.Data yang 
diperoleh lalu diolah dengan analisis isi. Hasil penelitian menyatakan masih terdapat beberapa 
kekurangan terkait kompetensi penyuluh, seperti masih adanya penyuluh yang memiliki tugas 
rangkap, belum mampu dan tidak mengetahui tentang pemberdayaan, belum mampu memaksimalkan 
dan mendesain media, advokasi yang dilakukan masih sebatas ke kepala desa, masih ada yang jarang 
melakukan penyuluhan jika materi diluar materi perilaku hidup bersih dan sehat, dan masih ada yang 
malas menggunakan teknologi. Penyuluh kesehatan secara umum belum berkompetensi. 
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ABSTRACT 
    
Health promotion is an effort to market health messages. However, health promotion efforts 
are still not optimal, this is due to lack of manpower and the limited capacity of health promotion in 
the area. The purpose of this study was to describe the competence of health promotion at the health 
extension workers in health centers. This study uses a qualitative method with phenomenological 
design. The number of informants as many as 24 people. The data collection is done by using the 
method of observation and in-depth interviews. The data obtained were then processed by content 
analysis. The study states there are still some shortcomings related to the competence of extension 
workers, such as the persistence of the extension which has the double duty, have not been able to and 
did not know about empowerment, not been able to maximize and design media, advocacy is still 
limited to local authorities, there are those who rarely do counseling if the material outside material 
behavior of clean and healthy, and there are those who are lazy to use the technology. Health workers 
in general have not been competent. 
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